Smart MAXIM™ Ticket Management System (TMS) A\\

TMS Quick Reference Guide: Site User AMERICANGAMES

LOGGING INTO TMS

Read All Instructions thoroughly before logging in to TMS.

e TMS is the Central Web Portal for device management and report viewing. \\
+ Go to Ticket Management System (TMS) URL: https://smartmaxim.net
AMERICANGAMES
+ Log in with credentials. (Your Distributor will set up your email account Login N
and send you an invite to set or reset your password.)
[ ]
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USER and DEVICE MANAGEMENT
e Click on @ Sites = o - o
to access your Site details. <~ ° *© = G
Under Gaming Site click /A\\ (&) rowconens
on your Retailer Name o &Site Details (John's Tavern) - Active
e When in Site Details: = [ -
Select Site Users from B icommonn | srow| 25 Jenves EOTSRY - co- P
the row of options at the B vne e - e . .
t op of the screen. ) vorer i st John,Jones@Polardgames. com JoHN JONES Site Admin No Yes ag. ax
[ rectsoesmeon kevenwi2@gmail com kev fegie Site Admin No Yes @ ax
e Select + Add Userto add & n— - — — —
a new or existing user to e - |-

this site. Site Admin allows
user to Add or Edit Site
Users. Site Report allow
access to view reports only.
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For existing users (who have already been )
entered or have access to multiple sites):
e Check the Existing User check box.

. . . R
e Start typing their email address and select the Ser Spechication

correct user below. Existing User* & Enable Alerts * [
e By selecting the Search User button it will Email*
populate their information automatically. Select the ‘
Submit button. '
e For new users, input all data and select
Submit button. , . .
First Name Last Name
Phone Number Rale”

CLOSE SUBMIT

Select Device Management to view the details of your device, such as Serial Number and Software version.

Select Alerts to + Add or Edit Alert Recipients. Alerts such as Sales outages can be sent via email or SMS
Text messaging.
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To access reports, select the desired Report tab on the left side of the screen.

e Input/ Select Data
+ Use the pull down
menus to specify what
data is wanted; Site,
Device Status, Machine
Serial #, Start Date,
End Date, and Activity

e Machine Activity Report
« Shows all activity on a

particular machine for a
selected period of time.

e Ticket Sales Report
» Shows ticket sales
data for site or group
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Machine Activity Report

& 2 E] (1 14 < 2/2
site John's Tavern -~ DevieSmtus  Active
Start Date 8472025 B cndoate saj2025

Machine Activity Report

Run Date and Time: 06/22/2025 91729 AM
Start Date: 08/04/2025 120090 AM

End Date: 05/04/2025 115559 P

Site 1D: A1

Machine Seral Number: 4255054
ActvityDescrption:

T N M L

08042025 43650 PM
08042025 43650 PM

150004 b Tavern
150004 Joh's Tavern
08042025 43715 PM
08042025 43855 P

150004 Jots Taverm
150004 Joh's Tavem

08042025 439:11 P 150004 Jots Taverm

a @« % - O3 cC =

~ Machine serial # 4255054 -

B actiy AdminAccess AlarmOn A ~

4255054 TicketPriceChange 502583
4255054 GameLoaded Bn3
4255054 GameLoaded B4

4255054 HoodDoorClosed
4255054 Cashin
4255054 SessionEnd

REPORTS

- 8 X

© verty itsyou

VIEW REPORT
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G ame Num be r Ticket Sales Report
: R et
Run Dateand ime: 06222025 51445 AM
Start Date: 09042025 120000 A4
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Machine Actvity Report Configuration Report
Version: 10102
Run Date and Time: 06/22/2025 1315 AM
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Machine Serisl # 255054

Retaierld ES
Game Version 1001000
B Version 10004

Bin Group none none| none| none

‘Game Nurmber none none| none| none

Bin Timing 20| 200ms| 200ms| 20ms

Ticket Cost 025 s02s| 5050 050
Grand Tota Dolars 9100
Grand Tota Tickets 112
Total Currency Validation S0

e Transaction Report:
+ Will display up to the last 10 transactions (cash in) and how it was played.

Includes:
+ Total money in
+ Total tickets played and money played by bin number
 Total dollars played
« Total tickets played




