
Smart MAXIM™ Ticket Management System (TMS)
 TMS Quick Reference Guide: Site User

LOGGING INTO TMS	
	 Read All Instructions thoroughly before logging in to TMS.

	 •	 TMS is the Central Web Portal for device management and report viewing.

	 •	 Go to Ticket Management System (TMS) URL: https://smartmaxim.net

•	 Log in with credentials. (Your Distributor will set up your email account 
and send you an invite to set or reset your password.)

USER and DEVICE MANAGEMENT	

	 •	 Click on   Sites  
to access your Site details. 
Under Gaming Site click 
on your Retailer Name.                

•	When in Site Details: 
Select Site Users from  
the row of options at the 
top of the screen.

	 •	 Select + Add User to add 
a new or existing user to 
this site. Site Admin allows 
user to Add or Edit Site 
Users. Site Report allow 
access to view reports only.

	 For existing users (who have already been 
entered or have access to multiple sites):

•	Check the Existing User check box.                                             

	 •	 Start typing their email address and select the 
correct user below.

	 •	 By selecting the Search User button it will 
populate their information automatically. Select the 
Submit button.

	 •	 For new users, input all data and select  
Submit button.

Select Device Management to view the details of your device, such as Serial Number and Software version.

Select Alerts to + Add or Edit Alert Recipients. Alerts such as Sales outages can be sent via email or SMS 
Text messaging.
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REPORTS	
To access reports, select the desired Report tab on the left side of the screen.

	 •	 Input / Select Data 
	 •	 Use the pull down 

menus to specify what 
data is wanted; Site, 
Device Status, Machine 
Serial #, Start Date,  
End Date, and Activity

	 •	 Machine Activity Report
	 •	 Shows all activity on a 

particular machine for a 
selected period of time.

•	Ticket Sales Report
	 •	Shows ticket sales  

data for site or group  
of sites for a selected 
period of time.

	 •	Select / Filter by  
Bin Number and  
Game Number.

•	 Money In Report

•	 Configuration Report
	 •	 Shows machine settings 

and Grand Total  
Dollars & Tickets 

•	 Transaction Report:
	 •	 Will display up to the last 10 transactions (cash in) and how it was played.

		  Includes:
		  •	 Total money in
		  •	 Total tickets played and money played by bin number
		  •	 Total dollars played
		  •	 Total tickets played


