Smart MAXIM™ 4800 / 9600 MN / ND - Quick Start Guide

Getting Started

Power Requirement: 120 VAC
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] [

| ==

) S S S S S S S S S S S S ) S )

T

o o o | o | o o o | o |
[o.00]f .00 .00 Jo 0o o oo o oo [o.00fo.00 .00 Jo 0o o 00 o 0o
|0 /€027 /620 |20 |7 | [0 /€2 |23 [0 |27 | 70
)
DOOR LOCKING
LEVER

Opening Machine
+ Unlock each end of the display hood
+ Pivot the display hood up and over

Personal Identification Number (PIN)

+ Enter manager PIN, which is factory-set to 111
and select Accept. (We recommend you set a
new manager PIN as soon as possible.)

This PIN accesses all machine functions.

+ Manager may assign up to ten (10) employee
PINs, which have limited access. One employee
PIN (999) is pre-set.

+ To change, add or delete PIN information, enter
the active manager PIN and select: Information
Menu, Settings, then Manage PINs to access
the following screen:

2> . Manage PIN

T

Name

Employee 1
Employee 2
Employee 3
Employee 4
Employee 5
Employee 6
Employee 7
Employee 8
Employee 9
Employee 10
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O Change )

Back Manager
P PIN

+ Choose field and enter data (hame & unique PIN)

Loading Tickets

+ With machine door(s) open, remove ticket
retainer and weight.

+ Adjust the Back Plate for ticket size (Short, Long
X-Long, Chip).

+ Load approximately
10 tickets into bin,
making sure tickets
are behind the gauge
bar. Continue loading _,
tickets until 4”-12”
from top of bin.

FRONT
TICKET
RETAINER

+ Place weight on top
of tickets.

* Replace ticket
retainer, making sure
the bottom of the
retainer is behind the
gauge bar.
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Programming Bins

When loading a new game

1. With display = Load Tickets
hood open,
enter PIN and
select Accept,
followed by
Ticket Menu
then Load
Tickets.

2.Press the corresponding bin button
(on screen or button)

3.Enter the new
Ticket Price
and the Game Number [
Ticket Size in i tnventon
the fields.

(Chip, Small- "Back |
3W, Long-5W,
XLong-5W) Determine size by laying ticket on
the ticket size label inside the hood.

4.1f desired, enter Game Number (deal serial
number of deal Form number).

5.Check all entered information and press Save.
6.Free vend 1 or 2 tickets and return to bin.

Bin1 Bin2

Bin5 Bin6

Bin is Now Ready to Begin Play

Note: Your MN/ND PTVM comes factory pre-set with
bins configured (linked) together.

+ In MN, bins 1-4, 5-8, 9-12 are configured
together with the root bin(s) being 1, 5, and 9.

+ In ND, bins 1-6 are configured together with the
root bin being bin 1.

Programming the root bin first will automatically set
pricing and ticket size of the other bins configured (or
linked) to the root bin.

Bin Lockout

Price LED will go out if one of the following happens:

« Out of Tickets: If a bin has run out of tickets,
open machine and add more tickets to that bin.
Free vend 3-4 tickets and return tickets to bin.
Price LED should come back on.

+ Ticket Jam: If a bin has a ticket jam, open
machine, clear ticket jam by freely dispensing
3-4 tickets and returning tickets to bin. Price LED
should come back on.

Onscreen Reporting

When the printer is offline or PTVMs without a printer,
follow these instructions:

1.Open machine, Reports
enter your [ Configuration | |
Report
PIN and Audit
select Accept Reports
followed by

Reports Menu.

2.Choose from
Configuration Report, Sales Reports, and
Audit Reports.
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3.When finished viewing report, press “Back” to return to the Reports Menu screen. Press Exit to return to the

Main Menu screen.
To print reports, follow these instructions:

1.In machines equipped with printers, open machine, enter PIN and select Accept followed by Reports Menu.
2.Choose the report you wish to run and select the Print button.

A. Configuration Report

Includes:
* Machine serial Number

+ System Software Version

+ Bin Numbers

+ Bin Timing

+ Ticket Cost

+ Grand Total Dollars (non-resettable)
« Grand Total Tickets (non-resettable)
+ Total Currency Validated (ND only)

B. Sales Reports
From the Reports Menu screen, select Sales Reports:

Deposit Report: Shows total dollar & ticket sales since
deposit report was last run. Press Print to print.

Includes:
+ Shift Start (last B Deposit Report
tlme report h:f:msn — — — Binﬂ:mtilz:;:il:tiﬁ::":m
was run) s Né:é'IEE 515.:1;5 51.:)5 so.:é so.:tz; so;g' SO.;E
- Per-bin dollar  [CiE
Sales Grand Total Tickets

) CPC?L:I’EZ(ISn ticket  rwny Print | Exit
+ Total Dollars (shift)

+ Total Tickets (shift)

« Grand Total Dollars (non-resettable)

+ Grand Total Tickets (non-resettable)

+ Total Currency Validation (ND only)

Important: The Deposit Report is designed to be
run every time the money is removed from the
machine. When prompted, the “meters” should be
cleared (zeroed out) whenever emptying the cash
box. The Total Money and Total Tickets will reset to
zero to begin the new Deposit Reporting period.

Deposit Report p—
Bin1 Bin2 Bin3  Bind

Clear Meters
Are You Sure?

Yes No

NOTE: GRAND TOTALS DO NOT RESET.

Daily Sales: Shows sales since the beginning of the
business day.

Includes:
» Date / Start Time / End Time (24hr business day)
. Pe r_bin £ o Daily Sales
1 Bin1 Bin2 Bin3 Bin4 Bin5 Bin6
d (o] | Iar Sal es Start Time 09/08/2025 12:00:00 AM
End Time 09/08/2025 11:59:00 PM
. . Game Number - - - - Ll -
* Per-bin ticket IT:::::Z s1s.(1): s1.o|21 so.z: so.s: so.7§ sn.sg
counts Tom Tickee
o Total Dol IarS Grand Total Tickets
(daily) Back Print
+ Total Tickets

(daily)
» Grand Total Dollars (non-resettable)
» Grand Total Tickets (non-resettable)
+ Total Currency Validation (ND only)

This Week / Last Week / Monthly Sales Reports:
These reports cover longer sales periods, which are
defined as follows:

1) This Week Sales: Sales since the most recent
Sunday, beginning at 12:00 A.M. (midnight).

2) Last Week Sales: Sales over the last full
week (Sunday to Sunday).

3) Monthly Sales: Sales since the most recent
Sunday, plus the last full three weeks.

C. Audit Reports
From the Reports Menu screen, select Audit Reports.

Audit Reports =

=]

Print By Count:

Print by Count Ll

Will display up to the Report
last 200 “audited" [ BinTotals |[ HoodDoor |
functions (on screen | . Report

Cash Door
Report

or printed).

Enter the number
of previous audited
functions you wish to list. Press Print to print.

Audited Functions include:
+ Date & Time of each entry

* PIN used Print by Count

When machine . . rer On 09(09/?:;5 06:31:08 AM
11

09/09/2025 06:30:11 AM

is opened &
closed

- Power Off &
Power On

+ Bin Empty
+ Deposit Report Viewed
+ Cleared Credits

Transaction Report: Will display up to the last 10
transactions (cash in) and how it was played.

Includes:
+ Total money in

+ Total tickets played and money played, by bin
number

+ Total dollars played
+ Total tickets played

Bin Totals Report: Displays the accumulative totals of
tickets dispensed from each bin.

Hood Door / Cash Door Reports: Displays up to the
last 40 occurrences when these compartments are
accessed (opened & closed).

For more detailed instructions on the functions outlined
in this guide, as well as special functions not found in
this guide, please consult your Operator’s Manual.

Have more questions you’re needing answers t0?

Please contact the American Games
Service Team directly:

866.266.2946

Monday thru Friday — 7:30am to 4:30pm Central




